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Registration Pack 


This pack contains everything you will need to register for Patient Access.  You are encouraged to read the enclosed leaflets to understand how patient access works.

Online Services (Patient Access)

In cooperation with our clinical computer supplier, we can offer patients the ability to:

· Book, cancel or check appointments online

· Request repeat prescriptions

· Have online access to your patient record*

* Recent changes have been made allowing patients to see even more information in their GP records online than previously.

Patients who are newly registered with the practice will not be given a Patient Access account until their patient notes from their previous GP surgery have been received and reviewed by us. Please be aware, it can take several weeks for patient notes to be sent on to the new GP.

If you wish to have access to your patient record, please be aware that the process of creating a Patient Access account will take longer than if you only wish to use the service for booking/ cancelling/ checking appointments online or ordering repeat prescriptions.

If you wish to register for online services for yourself, please complete the form on page 3, ensuring all relevant boxes are ticked and hand it to reception along with photographic proof of identity for the patient in question e.g. Passport, Birth Certificate.  Please note: we cannot complete the registration for this service without first seeing one form of identification as listed above.

Once the form has been completed and received your registration process will begin. A unique user name and password will be issued and sent out to your email address provided (on page 3).
If you need help completing these forms, or have any questions, please speak to a receptionist who will be happy to help.

Thank you
Highparks Medical Practice

Application for online access to my medical record
	Surname:
	Date of birth:

	First name:

	Address:
Postcode:

	Email address:

	Telephone number:
	Mobile number:


               I wish to have access to the following online services (please tick all that apply):
	1.  Booking appointments
	

	2.  Requesting repeat prescriptions
	

	3.  Accessing my medical record
	


               I wish to access my medical record online and understand and agree with each statement (tick)
	1.  I have read and understood the information leaflet provided by the practice
	

	2.  I will be responsible for the security of the information that I see or download
	

	3.  If I choose to share my information with anyone else, this is at my own risk
	

	4.  If I suspect that my account has been accessed by someone without my agreement, I will contact the practice as soon as possible
	

	5.  If I see information in my record that is not about me or is inaccurate, I will contact the practice as soon as possible
	

	6.  If I think that I may come under pressure to give access to someone else unwillingly I will contact the practice as soon as possible. 


	




           FOR COMPLETION AT PRACTICE: 
	Patient NHS number:
	Practice computer ID number

	Receptionist verification – initials 
	Date:
	Photo ID seen, this cannot be accepted from a family member: 

	Authorised by:
	Date:

	Date account created:


Highparks Medical Practice


Cliffe Woods: Parkside, Cliffe Woods, ME3 8HX


Higham: Hermitage Road, Higham, ME3 7DB


Cliffe: Millcroft Road, Cliffe, ME3 7QN


Wainscott: Miller Way, Wainscott, ME2 4LP


01634 949300





Patients Signature:					Date:





Signature





Date
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